
We accept
referrals from
supporting
professionals,
parents and
carers via our
information
line.

Parents and
carers are
added onto
our waiting list
and Initial
contact is
made via
telephone or
email. 

Parents and
carers are
emailed  a
copy of our
general leaflet
outlining the
support we
offer.

Parents and
carers are
emailed helpful
steps to ensure
they are
accessing the
right support at
the right time.

An autism
specialist
advisor will
make contact
to arrange a
45-min
telephone
consultation.

 The RIGHT Pathway

Referral Initial Contact General Leaflet Helpful Steps Telephone
Consultation

✉️ Email: info@autismwestmidlands.org.uk
📞 Phone: 0121 450 7575 (Open Monday–Friday, 9am–5pm)



Support we provide... 

Connect with other
parents and carers on their
autism journey.

Improve knowledge and
understanding around
autism.

Receive autism specialist
advice and guidance

Access autism specialist
support, information and
resources.

Learn Autism neuro-
affirming approaches.

Access services,
information and resources.

Meet guest speakers and
take part in activities and
events.

Improve confidence and
become more
empowered.

Receive a follow-up action
plan.

Online & Face-Face
Support Groups

Online & Face-to-Face 
Training

Telephone Advice   
Consultations



Supporting Parents and Carers... 

Pre-Diagnosis        During Assessment              Post-Diagnosis 

The RIGHT Support At The RIGHT Time!

We support parents and carers before, during and after diagnosis.
 (No diagnosis required).

 
Accessing the right support at the right time, helps prevent autistic young people

reaching crisis and significantly improves the well-being of their families.
 

✉️ Email: info@autismwestmidlands.org.uk
📞 Phone: 0121 450 7575 (Open Monday–Friday, 9am–5pm)
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